
DOES TECHNOLOGY MAKE US BETTER COMMUNICATORS

With modern communication technology, it is possible to reach hundreds of people The Pew Internet & American Life
Project reported that approximately 

Obviously a lot. However, the effectiveness and efficiency of communication through technology hinges
largely on how it is utilized and how the individual chooses to react to it. In addition certain differences might
remain unnoticed, as the persons do not see each other while they communicate which can cause
complications, such as cultural misunderstandings for example. People can do everything at home now, and
then who still need extra community life? MSN, Skype are often vulnerable to hackers or other unauthorized
personnel. Sometimes even there are no friends interrupt us, we can have interruptions by ourselves by surfing
on the facebook, twitter of YouTube. Is Communication Technology? Time and spaces are no longer
constraints in communication. Undoubtedly, the invention of computers, the Internet, and the rise of new
media can be held responsible for this. Technology also expands the opportunities of communication between
partners from different companies of even colleagues in the same company. Firstly, nowadays, almost every
person has one mobile phone, or even more than one. Therefore the ability of communicating effectively with
others does not increase with the improvement of information technology. Just ask any spouse who has waited
to serve the main course while awaiting a husband or wife to finish a work email at the table. The boom in
technology in the 21st century is testament to that trend. Thirdly, technology helps a lot in different stage of
business process. But hey, the first option is easier, right? People like us who study abroad, can see our parents
and friends whenever we want. In addition, with more and more people avoiding face-to-face communication,
the ability of reviewing yourself and discovering other people is weakened and the chance becomes much less
than before. Heavily-worded letters are no longer required; a brief and succinct description would suffice.
Puskar related how he tested this theory with his own team during one of his weekly, 6 a. However,
technology also makes our life become more distracted. More on this topic. Teachers can put whatever
important announcements or share useful supplementary readings online so that every student can see
immediately. Rhetorical Dimensions of Cyberspace. You want to tell a story to your friends, but they are
looking at the phone, not hearing a word you are saying. In fact, it has instead made effective communication
easier in the spread and conveying of ideas. Therefore improvements of communication technology do not
necessarly make people better communicators as technology does not provide any help for that as its main task
is to accelerate the information proccess and not to improve the author? According to Geld all correspondence
can be administrated on screen, replies to business offers can be written, revised, saved, and forwarded to
other parties, all without masses of paper being involved. Customer Service In an era when time is money,
technology helps businesses improve communication with customers and cut customer service costs. Of
course, the slight deterioration of social interaction brought about by technology has not rendered us entirely
unable to communicate effectively. Facilitate Face-to-Face Contact With communication technology, you can
improve the content and quality of in-person contact. Pick up the phone and say happy birthday. This way of
communication has the advantage that distance disappears as we communicate with other companies almost
instantaneously all over the world, whilst we save time and costs, but it also has disadvantages such as the
depersonalization of human relationships and security issues. After the devastating earthquake in Haiti in , a
crowdsourcing platform called CloudFlower was used to help translate the emergency text messages coming
in from stranded, injured and trapped citizens. Social media technology is particularly useful for customer
service, both for business owners and consumers. However, this does not translate well in the real social world
we live in as the constant expectation and the primal need for communication lie more in the details rather
than brevity. Twitter prides itself largely on brevity in its characteristic character status updates it limits its
users to. Before the widespread Internet availability, such a task would have been impossible to achieve in
such a short time and with such accuracy. Also an email can be sent at any time, unlike making business
phone calls to a company in another country for example, where different time zones might limit the time
frame during which the business partner is available.


