
THE EFFECT OF ATM ON THE

This study investigates the effects of ATM on the performance of Nigerian banks. Available studies have concentrated
on the significant dimensions of ATM (automated teller machine) service quality and its effect on customer satisfaction
with a bias against ATM producers.

Use of the ATM to get cash instead of swiping the debit card can help with budgeting by controlling spending
and providing a statement of transactions instead of a bunch of receipts. The fraudsters perpetrate this financial
crime by stealing the personal identification number, PIN, a special secret code that grants access to the usage
of the cards, and consequently, getting hold of the funds of the susceptible ATM users. All banking services,
such as electronic payments, loans, deposits, or securities have become heavily dependable on information and
telecommunication technology. In Nigeria, banks with ATM offerings have them networked and this has
increased their utility to customers. The ATM transactions are done through over the phone line via internet
connection lease line. A number of factors made this ATM explosion possible. They are mostly located
outside of banks, and are also found at airports, malls, and places far away from the home bank of customers.
However with improvements of the quality of services, the important question appears if this process can
provide the economic values for banks? Fifty years ago, the first cash machine was put to work at the Enfield
branch of Barclays Bank in London. This gave incentives for small and medium-sized financial institutions to
invest in this technology. Two days later, a Swedish device known as the Bankomat was in operation in
Uppsala. Most users of ATM have encountered the problem of Scam. Using a credit card to make a purchase,
writing a personal or business check, paying bills and moving funds online or accessing funds through an
automatic teller machine ATM are just a few examples of how people may participate daily in the banking
system. In these places, there's always the risk someone will be lurking nearby to rob you of your money when
you are finished. Companies even sell full-sized or miniature ATMs for home use. However, due to
advancements in technology, ATMs are able to provide a wide range of services, such as making deposits,
funds transfer between two or accounts and bill payments. Ogbuji, C. ATM technology allows customers carry
out the above-mentioned transactions using an ATM card, which could be a debit or a credit card. All
researchers agree on the importance of ATMs for the further developments of the banking industry, but some
of them have found lack of proportionality between the increased in the scale of technology utilization and the
increase in banks profitability [ 2 ]. But customers had to learn how to use â€” and remember â€” a PIN ,
perform a self-service transaction and trust a machine with their money. As many machines are now
commercially owned and leased in public venues, a technical industry for cresting, leasing, and maintaining
the machines has developed [ 7 ]. People take these things for granted today, but when cash machines first
appeared many had never before been in contact with advanced electronics. The use of ATMs has cut service
staff in traditional banks, impacting employment in the industry. Even the micro-finance banks provides
banking-related services such as loans and check cashing in communities where those services are either not
readily available or where consumers perceive the micro finance bank to be their best or only-banking
alternative. This is because the overall levels of efficiency and productivity do influence the organization
overall success [ 5 ]. While ATMs are targeted by thieves, mass cybernetic attacks on them have yet to
materialise. Banks tend to utilize this electronic banking device, as all others for competitive advantage.
Authentication is provided by the customer entering a personal identification number PIN. Dapo [ 4 ] indicate
that the proliferation of the machines is giving more concern. Banking industries can no longer get away with
operating loosely connected groups of businesses that happen to be located around the world, but must
strategically integrate their activities. According to Ugwu [ 9 ], ATMs are set up to provide 24 hour services to
bank customers, who cannot expect to be able to transact with banks in the same period of time.


