
POLICE COMPLAINTS

This act sets out how the police complaints system operates. How a police force is run, for example policing standards
or policing policy. An investigation carried .

Police Action Lawyers Group resignations[ edit ] In February over a hundred lawyers who specialise in
handling police complaints resigned from its advisory body, citing various criticisms of the IPCC including a
pattern of favouritism towards the police, indifference and rudeness towards complainants, and complaints
being rejected in spite of apparently powerful evidence in their support. You may ask the Authority to review
a decision or recommendation of the PCB if: you produce new written evidence which was not, with
reasonable diligence, available to you at the time the Board considered your complaint, and in the opinion of
the Authority the new evidence might have had a significant bearing on the decision or recommendation of the
Board had the Board considered that evidence. If you are dissatisfied with a criminal investigation which the
RGP have finished carrying out, then the PCB can consider a complaint about the conduct of any police
officer involved. The possible outcomes are: The RGP may decide to improve or change their procedures. The
Codes of Conduct are available here. Are distressed as a result of a friend or a relative being treated badly by
the RGP. Criminal Offence? A request for a review must be made in writing setting out the reasons why the
Authority should review the case, and must be lodged with the Authority within 28 days of receipt of the
decision or recommendation. Commissioners by law could not have served with the police at any time, been
the chair or a member of SOCA at any time or been a commissioner or officer of Customs at any time. When
the PCB have investigated your complaint, you will be advised in writing of their decision. As public office
holders, commissioners oversaw IPCC investigations and the promotion of public confidence in the
complaints system known as Guardianship. The Code requires the Police Officer to act with honesty and
integrity, they must treat the members of the public with respect and they must not abuse the extraordinary
powers and authority which they are granted. What can I complain about? What to do if you are not happy
with the decision or recommendation of the Board Under the Police Complaints Regulations there is provision
for the GPA to review your case if the reasons for a review meet the criteria laid down in the Regulations.
What assistance can the PCB provide for me to make a complaint? What happens when a complaint is
submitted? Initial examination On receipt of the complaint the PCB will carry out an initial examination to
determine whether:- a it appears that a criminal offence may have been committed. There is no limit on the
length of an investigation; however the PCB expects that any investigation should be proportionate to the
nature of the complaint. No case to answer? What happens once your complaint has been investigated?
However this would not necessarily lead to the investigation of the reported crime.


