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The story lies in their words, not in the movements they make or how the world around them feels. Ironically,
this very man was here, claiming that he knew not what to write of when writing his letters. Thus, for instance,
Gardiners beginning most of his essays with the reporting of an event or situation, is a technique commonly
used by this writer. The lift-man acted inappropriately while the conductor on the other hand is wise enough to
know that it is better to be sweet to each passenger than to offend them. The tone of the comment suggests that
both brothers find it a very tedious task to write letters. Laws can never make us civil. The lift-man loses
control because he feels slighted in some way. It also helps Gardiner to move on to the next issue, that is, how
does one write a good letter? As the train moves, Gardiner comes to learn that this soldier has participated in a
number of exciting battles of the First World War. Because of this, those who wrote letters, treated
letterwriting as a serious business. Look, for instance, at how he makes us feel the life of the soldier at the
front when he imagines how that young man may have written his letter home. We can non acquire them back
by raising the jurisprudence. The poor people could not afford to send letters at all. As a result his passengers
could not help being nice and polite. However, in course of time, science came up with other modes of
communication such as the telephone or telegraph. May be that fellow has had a quarrel with his wife on
breakfast table. He still keeps his peace of mind and acts morally superior to the man who did not say please.
This causes the author to feel the irony of the situation. There is liberty of expression in almost all the societies
of the world and there are certain limitations levied on this liberty by a man's conscience. But the liftman was
in wrong because the law does not permit anybody to use violence, if another person is discourteous. Perhaps
this was the reason why, in the past, letter-writing was considered an art. This does non intend that the
amendss are negligible. Conclusion If we are uncivil, others also become uncivil. Everybody waits for his bus
and loves to travel with him Summary in points 1. What does Gardiner consider to be the hallmarks of a good
letter? The plaintiff come ining the lift. Bill lights a cigarette and relaxes in his seat. A good act will get a good
reaction and a bad action will surely produce a bad reaction. While the conductor on the other hand does not
lose control of his emotions.


